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1. Introduction

This Privacy Policy describes the practices of Wellons ("Wellons," "we," "our," or "us") regarding
the collection, use, disclosure, and protection of personal data when you access or use
www.wellons.com (the "Site"). We are committed to compliance with all applicable data
protection laws, including the EU General Data Protection Regulation (GDPR), the California
Consumer Privacy Act (CCPA) as amended by the CPRA, and the Children’s Online Privacy
Protection Act (COPPA) where applicable.

By accessing or using the Site, you acknowledge that you have read and understood this Privacy
Policy.

2. Lawful Bases for Processing (GDPR)
We process personal data only where permitted under GDPR, including:
e Consent: When you voluntarily submit information or accept cookies.
o Contractual Necessity: To provide services you request.
e Legitimate Interests: To improve the Site, ensure security, and analyze performance.
o Legal Obligations: To comply with applicable law.
3. Information We Collect
We may collect the following categories of information:
3.1 Personal Data

e Name, email address, phone number, postal address.

e Account or communication information you voluntarily submit.
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3.2 Automatically Collected Data

e |IP address, browser type, device information.
e Logfiles, usage data, session information.
e Cookies and similar tracking technologies.

3.3 Children’s Data (COPPA)

We do not knowingly collect personal information from children under 13. If we learn that such
information has been collected, it will be deleted promptly.

4. How We Use Personal Data
We may use your information for the following purposes:
e To provide, operate, and maintain the Site.
e Torespond to inquiries, provide support, or deliver requested services.
e To conduct analytics, improve performance, and enhance user experience.
e To send transactional or administrative communications.
e For marketing purposes with your consent, where required.
5. Disclosure of Personal Data
We may disclose data to:
» Service Providers performing functions such as hosting, analytics, or security.
o Regulatory or Legal Authorities when required to comply with legal obligations.
o Business Successors in connection with mergers, acquisitions, or restructuring.
We do not sell personal information as defined under the CCPA.
6. International Data Transfers (GDPR)

If personal data is transferred outside the European Economic Area, such transfers will be
based on:
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e Adequacy decisions, or
o Standard Contractual Clauses (SCCs), or
e Other lawful transfer mechanisms.

7. Your Rights

Under GDPR:

You may have the right to:

e Access, correct, or delete your data.

e Withdraw consent.

e Restrict or object to processing.

o Data portability.

e Lodge a complaint with a supervisory authority.
Under CCPA/CPRA:

California residents may:

e Request disclosure of collected personal information.
e Request deletion of personal information.
e Opt out of the sale or sharing of personal information.
e Request correction of inaccurate data.
o Exercise rights without discrimination.

To exercise any rights, contact: Marketing@wellons.com

8. Security Measures

We implement reasonable technical and organizational measures to safeguard personal data;
however, no method of transmission is completely secure.
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We retain data only for as long as necessary to fulfill purposes described herein or as required
by law.

9. Retention of Data

10. Third-Party Links

The Site may contain links to third-party websites. We are not responsible for their privacy
practices.

11. Changes to This Privacy Policy

We may update this Policy at any time. Revised versions will be posted with an updated
effective date.
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